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Under the theme 'Digital Disruption in the Data-Driven and

Customer-Centric Banking' Smart Banking 2025 highlighted the next
phase of banking transformation, where dato-driven decision-making and
customer centricity define digital priorities. Through a full day of high-level
sessions, industry leaders examined key topics including data governance, Al
adoption, core banking modernization, cybersecurity, operational resilience,
and evolving customer experience.

Complementing the conference, the Technology Exhibition showcased
next-generation banking and fintech solutions, enabling financial institutions to
explore practical use cases and solution providers to engage directly with
senior decision-makers.

Beyond formal sessions, curated networking activities-ranging from business
matching and networking breaks to the Gala Dinner and Golf Outing, the
event created multiple avenues for peer-to-peer engagement, knowledge
sharing, and relationship building across the broader banking and fintech
ecosystem.
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Director General - Information Technology Department State Bank of Viet Nam (SBV)

Member of the Board of Management - Credit Information Center of Vietnam State Bank of Viet Nam (SBV)

National Data Center Director Ministry of Public Security

Deputy Director General - Department of IT and Digital Transformation Ministry of Finance

Vice Chairman cum General Secretary Vietnam Banks' Association (VNBA)

Secretary General The National Data Association




Senior Director of Financial Crime Compliance Vietnam Technological & Commercial Joint- Stock Bank (Techcombank)

Vice Director of Data Division Joint Stock Commercial Bank for Foreign Trade of Vietham (Vietcombank)

Deputy General Director Vietnam Joint Stock Commercial Bank for Industry and Trade (VietinBank)

Deputy Director - Digital Banking Development Center Joint Stock Commercial Bank for Investment & Development of Vietnam (BIDV)

Deputy Head of Digital Banking Department Vietnam Bank for Agriculture and Rural Development (Agribank)

Director - Digital Banking Division Asia Commercial Joint Stock Bank (ACB)

Director - Technology Division Vietnam Maritime Commercial Joint Stock Bank (MSB)

CSO Military Commercial Joint Stock Bank (MB)

Chief of Digital Banking Officer Tien Phong Commercial Joint Stock Bank (TPBank)

Director of Information Security Vietnam Prosperity Joint Stock Commercial Bank (VPBank)

Director of Systems and Database Administration Vietnam International Commercial Joint Stock Bank (VIB)

Deputy IT Director Vietham Thuong Tin Commercial Joint Stock Bank (Vietbank)




Deputy CEO of BAC A BANK, Director of IT Division Bac A Commercial Joint Stock Bank (BAC A BANK)

Deputy Head of IT Viet Capital Commercial Joint Stock Bank (BVBank)

Deputy Director, Bao Viet Joint Stock Commercial Bank (BAOVIET Bank) Bao Viet Joint Stock Commercial Bank (BAOVIET Bank)

CDO Orient Commercial Joint Stock Bank (OCB)

Deputy General Director Nam A Commercial Joint Stock Bank (Nam A Bank)

Director of Digital Banking Partner Development Vietnam Public Joint Stock Commercial Bank (PVcombank)

Director - Retail Banking Division Vietham Asia Commercial Joint Stock Bank (VietABank)

Deputy Director of Information Security Department Saigon Commercial Joint Stock Bank

Director - Information Security Center Saigon Thuong Tin Commercial Joint Stock Bank (Sacombank)

Infrastructure Director Prosperity and Growth Commercial Joint Stock Bank (PGBank)

Deputy Director - IT Division Vietham Export Import Bank (Eximbank)

Director of Information Security Ho Chi Minh City Development Commercial Joint Stock Bank (HDBank)




Director of Credit Operations Center Kien Long Commercial Joint Stock Bank ((KienlongBank)

Deputy General Director Indovina Bank. Ltd (IVB)

Compliance Director United Overseas Bank (Vietnam) Limited (UOB Vietham)

Deputy General Director Vietnam Bank for Social Policies (VBSP)

Security Engineering Lead Cake Digital bank by Vpbank

Director of Information Security ANZ Bank (Vietham) Limited

C1O HSBC Bank Limited (Vietham)

Deputy Director - Digital Innovation Center Shinhan Bank Vietnam Limited (Shinhan Bank)

Vice Director Vikki Digital Bank Limited (Vikki Bank)

Country Technology Head Citibank Vietham




Regional Leader, IBM Data & Al Platform, IBM ASEAN

Good OR Excellent

Head of Digital Banking Center, TPBank

Timely, Practical & Value-driven



THEIBEENARGSESSION

DIGITAL DISRUPTION'IN THE DATA
DRIVEN"AND CUSTOMERBCENTRIC BANKING




Chaired by Moderator




Chaired by Moderator




FIINEFRENFRSESSITNES
LEVERAGING AL & DATA FOR INNOVATION
ANDOPIIMIZATION

Chaired hy Moderator




Overall of exhibitors reported a

positive experience and sfrong
satisfaction with their participation

The quality of sales conversations was

highly rated, earning positive

feedback from of exhibitors

Director, Digitalisation and Automation, Truvisor

Head of Pre-sales & Partnerships, Clayfin



CYBER SECURITY IT INFRASTRUCTURE

MOBILE APPLICATIONS, API BANKING SERVICES/PRODUCTS



DF Cyber Defense 2025 King of the Hill

53 teams representing leading banks, financial institutions, fintech innovators
prominent technology enterprises across Vietnam






Mr. Jaideep Nikam
Chief Product Officer, Idigicloud



DIA GOVERAGE

SOCIAL MEDIA & DIGITAL MARKETING:

MEDIA EXPOSURE:
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https://www.youtube.com/watch?si=XFa_eHbzBAW3JnUD&v=vG3lF1rvAvg&feature=youtu.be 

https://vietnammedia.vnanet.vn/video/ai-dot-pha-trong-chuyen-doi-so-ngan-hang-163248.htm
https://vitv.vn/tin-video/26-09-2025/ban-tin-tam-chan-phat-song-2000-26-09-2025/317277
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CONTACT US
1 EC

INTERNATIONAL EVENTS & CONSULTING GROUP

@ securitysummit.vn @ securitiesday.com @ insurancesummit.vn @ digitalfinance.org.vn @& bankingsummit.vn @ Securitysummit.vn
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